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City Academy Anti-bullying policy is written in line with the most recent guidance on 

equality, the rights of the child, safeguarding, behaviour and education. 



 

 

1. Bullying 

 
Our Anti-Bullying Vision 

 
City Academy believes that all forms of bullying are unacceptable and should not be 

tolerated. We want all children to be and feel safe from bullying and all forms of 

discrimination. We want everyone who works with children to take bullying seriously and 

know how to resolve it positively. We seek to empower them to challenge, remedy and 

prevent bullying, creating a culture where every child is treated with dignity and respect 

and takes seriously their responsibility to treat others in the same way. 

 
The Trust’s anti-bullying policy and practice operates with due regard for the most recent 

legislation and guidance in Education Reform Act (1988); Equality Act (2010); DfE Preventing 

and Tackling Bullying (2017) and Keeping Children Safe in Education. 

 
The Definition of Bullying 

 
City Academy adopts the ‘Anti-Bullying Alliance’ definition of bullying: 

 
“Bullying is the intentional (physical or emotional) hurting of one person by another, where the 

relationship involves an imbalance of power. It is usually repetitive or persistent, although 

some one- off attacks can have a continuing harmful effect on the victim.” 

 
Bullying Behaviour 

 
Bullying can take many forms, including: 

 
• Bullying relates to discriminatory attitudes, beliefs, behaviour, distinctions, exclusions, 

restrictions or preferences that are based on presumptions about an individual or 

group of people. 

• Verbal name calling, insults, jokes, offensive language or comments, including graffiti, 

threats, innuendo, teasing, taunting, bragging, ridicule. 

• Physical unprovoked assaults such as prodding, pushing, hitting or kicking, ‘rushing’, 

shaking, inappropriate touching, blocking the way, capturing, contact involving objects 

used as weapons. 

• Social humiliation through exclusion or rejection by peer group, ‘blanking’, spreading 

rumours, gossiping, peer pressure to conform, using difference as a dividing factor. 

• Cyber bullying via the internet, email or mobile phone, e.g. text messages, phone calls, 



 

 

pictures/video clips (‘happy slapping’), chat rooms, instant messages or posting on 

websites or message boards. 

• Non-verbal Staring, throwing dirty looks, gesturing, manipulating behaviour through 

intimidation, body language, invasion of personal space, silence, spitting, stalking, 

refusing to touch, playing mind games. 

• Provocative Inciting others to behave in a threatening, racist, sexist or homophobic 

way, bringing provocative literature or homophobic propaganda onto the school’s site. 

• Other: Extortion, blackmail, hiding or interfering with personal property, etc., forcing 

to take part in embarrassing initiation rites or humiliating acts, seeking sexual favours. 

 

Bullying can also be part of other forms of abuse, including neglect, emotional, physical 

and sexual abuse. 

 

Bullying is different from fighting, which can usually be defined as a one-off incident with the 

purpose of resolving immediate conflict. Nor does a falling out between friends constitute 

bullying, although bullying may result from this. 

 
Incidents of bullying will be addressed in line with the school’s behaviour management 

procedures and the Safeguarding and Child Protection Policy. The latest version of 

Keeping Children Safe in Education and related guidance, should be considered when 

identifying, responding to and monitoring of any instances of bullying. 

 
Reports and instances of bullying are logged and monitored within each school. 

Information on bullying is monitored to inform intervention and reported to the LGB and 

Trust. 

 

Cyber Bullying 

 
Cyber bullying relates to the use of online environments, the internet, mobile phones and 

any form of electronic communication system as a vehicle for bullying type activities. 

Cyber bullying can be in the form of direct address to the individual(s) being targeted 

and/or indirect where electronic systems are used to disseminate to a wider audience 

other images of/messages about the individual(s) concerned. 

 
City Academy schools provide an education and working environment in which all 

participants are equal and fairly treated. We foster a climate of respect for cultural 

diversity, of flexibility and acceptance with regard to cultural difference, creating an 



 

 

environment free from discrimination. 

 
The Trust will not tolerate acts of cyber bullying. All incidents of homophobia will be dealt 

with at the school and parents/carers will be informed immediately, as with all instances 

of bullying. 

 

Racist Bullying 

 
Racist bullying relates to discriminatory attitudes, beliefs, behaviour, distinctions, 

exclusions, restrictions or preferences that are based on presumptions about a person’s 

colour, descent, national or ethnic origin, migrant status or religion. The bullying suffered 

can include verbal and physical abuse by an individual or group towards an individual or 

group of people 

 
The Stephen Lawrence Inquiry Report, (2006) defines racism as 

 
“… Conduct or words which advantage or disadvantage people because of their colour, 

culture or ethnic origin. In its more subtle form it is as damaging as in its more overt form”. 

 
Incidents of racism can take place in all schools – and need not necessarily be directed 

towards someone in the school. 

 

 The Education Reform Act (1988) requires school’s‟ governing bodies to discharge 

their responsibilities without racial discrimination and to ensure that no unlawful 

discrimination takes place in their school. 

 
City Academy provides an education and working environment in which all participants are 

equal and fairly treated. We foster a climate of respect for cultural diversity, of flexibility 

and acceptance with regard to cultural difference, creating an environment free from 

discrimination on the basis of perceptions about race. The Trust will not tolerate any act 

of racism towards any member of the school’s community. 

 
All incidents of racism will be dealt with at the school and parents/carers will be informed 

immediately. Information regarding the process for dealing with racist bullying is included 

within this document. Legally all incidents are logged and the numbers reported by 

schools to the Trust. 

 
 



 

 

Homophobic Bullying 

 
Homophobic bullying is a specific form of bullying and occurs when bullying is motivated 

by prejudice against lesbian, gay, bisexual or transgender people (LGBTQ+), or against 

those perceived to be lesbian, gay, bisexual or transgender. It can also be targeted 

towards students who are seen to be “different” in some other way, for example, because 

they may be considered shy by other students. In this way, a person’s identity is used to 

abuse them and homophobic bullying can therefore be experienced by all students, 

regardless of their sexuality. 

 
The bullying suffered can include verbal and physical abuse by an individual or group 

towards an individual or group of people. 

 The Education Reform Act (1988) requires schools‟ governing bodies […] to ensure 

that no unlawful discrimination takes place in their school. 

 
City Academy schools provide an education and working environment in which all 

participants are equal and fairly treated. We foster a climate of respect for cultural 

diversity, of flexibility and acceptance with regard to cultural difference, creating an 

environment free from discrimination on the basis of perceptions about sexual 

orientation. The Trust will not tolerate any act of homophobia towards any member of 

the school community. All incidents of homophobia will be dealt with at the school and 

parents will be informed immediately, as with all instances of bullying. 

 
Incidents of bullying will be addressed in line with the school’s behaviour management 

procedures and the Safeguarding policy. The latest version of Keeping Children Safe in 

Education and related guidance, should be considered when identifying, responding to 

and monitoring of any instances of bullying. 

 
Reports and instances of bullying are logged and monitored within each school. 

Information on bullying is monitored to inform intervention and reported to the LGB. 

 
2. Implementation 

 
In order to prevent bullying and harassment the school will: 

 raise awareness of the school’s anti-bullying policy amongst parents and or carers. 

 raise awareness and understanding of the school’s anti-bullying policy amongst 

Students. 

 develop a whole school approach to dealing with bullying. 



 

 

 develop emotional and social learning across the school. 

 develop a ‘telling culture’ amongst all students. 

 always investigate and act when bullying incidents are reported. 

 encourage anti-bullying approaches that are focused on generating solutions 

through joint problem-solving. 

 ensure that all emotional and practical support is provided during and after 

incidents of bullying to all students involved in bullying. 

 collect, monitor and analyse bullying behavior to inform practice. 

 work proactively with the local community and external agencies in order to address 

bullying and its impact. 

 participate in national activities such as Anti-Bullying Week and make this high profile 

around the school. 

 At least annually a Perceptions Survey will be conducted within the school to gauge 

the effectiveness of our anti-bullying measures. 

 
All staff at the school will be required to: 

 promote a culture where bullying is unacceptable and where ‘telling’ is the norm. 

 ensure that effective and consistent intervention happens immediately when bullying 

occurs. 

 model positive relationships and communication at all times with students and staff. 

 engage students with the issue of bullying through the curriculum. 

 be watchful of signs that an individual is being bullied. 

Students will be required to: 

 report incidents or suspected incidents where bullying occurs to themselves or 

others to a staff member. 

 apply their learning to promote an anti-bullying culture. 

 
Parents will be required to: 

 raise their awareness of the school’s anti-bullying policy. 

 watch for signs of bullying in their child that could include one or more of the 

following: 

- Lack of concentration on school work or begin to perform poorly at school. 

- be intermittently absent from the school. 

- be reluctant to walk to or from school. 

- be reluctant to talk about school. 

- not want to leave the house. 

- want to change schools. 

- become withdrawn, anxious or lacking in confidence. 



 

 

- lose or increase their appetite. 

- have possessions damaged or go missing. 

- bully other children or siblings. 

- be afraid to tell you what’s wrong. 

- become clingy to their parent or carer. 

- Ask for or steal money regularly. 

 
 take an active interest in their child’s social life or group of friends. 

 advise their child to inform a staff member of any bullying incidents. 

 encourage their children not to retaliate. 

 work closely with the school to resolve issues of bullying. 

 
3. General Anti-Bullying Practice: Expectations 

 
Establishing and Reviewing the Anti-Bullying Policy 

 
Schools are required by the Education and Inspections Act 2006 to formulate a  behaviour 

policy, which must include the prevention of bullying. An organisation’s anti-bullying policy  

should: 

• state the agreed definition of bullying. 

• cover all forms of bullying. 

• include a full range of preventative strategies and interventions. 

• apply to all those involved in schools– young people and adults alike. 

• have clear links with other policies, particularly behaviour policies. 

• show clearly how the school monitors bullying, analyses results and uses data to 

change practice. 

 
Our anti-bullying policy will be reviewed annually in accordance with Department for 

Education guidance, or in response to an incident, or incidents that necessitate an 

immediate review. 

 

Developing a Whole Organisation Approach 

 
Preventing and intervening in incidents of bullying is the responsibility of everyone in the 

school community: staff (including governors), young people and parents/carers. It is 

therefore important that we make sure that everyone knows and understands the 

school’s anti-bullying policy and how to it consistently. 

 
Preventative and intervention strategies for bullying behaviour must be at the very core of 



 

 

the school’s  Behaviour Policy and the curriculum. 

 
Developing Social and Emotional Learning 

 
Helping young people to be aware of, and develop, these aspects of learning is a 

significant preventative anti-bullying strategy – having friends, for example, is a known 

significant protective factor against bullying. 

 

Developing a ‘Telling’ Culture 

 
A 2006 survey carried out for the Anti-Bullying Alliance found that 56% of 7–18 year olds 

had seen another young person being bullied in the past year. Of these young people, 

61% asked for help to stop the bullying – but over a third (39%) did not. A survey 

conducted in 2015/16 by the NSPCC found that of children reporting bullying to Childline 

12% had told no one else. 

 
When asked, the young people who did not seek help gave a variety of reasons outlining 

why they had not done so, including: 

 

• thinking it was none of their business (particularly the 14–18 age group). 

• not wanting to be called a ‘snitch’ (particularly the 11–14 age group). 

• fear of being bullied themselves (particularly the 7–10 age groups). 

• More girls (66%) asked for help than boys (55%). 

Given this information, the Trust is committed to develop a culture that: 

 
• makes it clear that bullying is everyone’s business, that telling someone when it 

does happen is an expectation and that this does not make them a ‘snitch’ or a 

‘grass’. 

• reassures young people that they will be taken seriously and kept safe if they tell 

someone about a problem with bullying. 

• is supportive towards young people when they tell the someone by listening carefully. 

• investigates appropriately, taking action, communicating regularly and offering 

longer-term support as necessary. 

• gives young people information about other sources of support. 

 
Students may report an incident of bullying to any member of staff. A referral can be 

made at any time and is sent immediately to the relevant pastoral team or individual for 

investigation. 



 

 

 
Investigating and Acting 

 
We also know from a variety of research that some young people experience times when 

they tell adults about incidents of bullying and feel that the incident is either ignored, or 

dealt with inappropriately. All schools have a duty to safeguard young people so it is 

crucial that staff investigate thoroughly when an incident of bullying comes to light, take 

appropriate action and keep those who reported it involved and informed. 

 
Linking with the Local Community 

 
Given the evidence about young people’s feelings about safety in the community it is 

important that the school make themselves aware of issues related to bullying in their 

local areas. The school must work in partnership with the relevant Police Force and Panel 

(locally and regionally) and organisations such as Safer Community Partnerships in order 

to effectively engage with incidents of Anti-Social Behaviour, including bullying and 

prejudice-related incidents. 

 

Collecting, Monitoring and Analysing Data 

 
Data is vital in enabling the school to understand the nature and extent of any bullying 

taking place. It can also help to spot any new trends emerging and develop training and 

strategies to deal with them. City Academy schools regularly collect, monitor and analyse 

data about bullying to inform practice. 

 
In addition to quantitative data, each school finds out from students how good they think 

the organisation is at preventing bullying and working through incidents when they arise. 

Results from data monitoring must make a significant contribution to the school’s 

evaluation of its anti-bullying policy and practice and the school’s Strategic Development 

Plan. 



 

 

4. Anti-bullying Procedures 

 
The following procedures must be followed at all times when responding to incidents of 

bullying and/or discrimination: 

 
Bullying Incident Reported 

 
It can take courage for students to report a bullying incident, whether they are a victim, 

bystander or have used bullying behaviour. Students may report bullying in person and 

using any online/electronic reporting system the school runs. 

 
Adults receiving the information should show that they are listening; the young 

person/people reporting the incident should feel that they have been listened to carefully 

and that they are being taken seriously. At this stage it should be clearly established, using 

the definition of bullying, that the incident reported is one of bullying. The incident should 

then be referred immediately to the relevant pastoral lead and class teacher for 

investigation. 

 
Is there a Child Protection Concern? 

 
All staff must be alert to whether there may be a safeguarding or child protection concern 

and follow the correct procedures if they think this is the case. Please refer to the Trust’s 

Safeguarding and Child Protection Policy for further information. 

 

 

Investigate the Incident 

 
The designated member of staff who is leading the investigation must inform the parents 

involved that there has been a possible incident of bullying. It is crucial that effective 

communication between all parties involved is maintained at all points. Where bullying 

occurs outside the school, any other relevant schools or agencies (e.g. youth clubs, 

transport providers) must be informed about the concerns and the action taken. 

 
A clear account of the incident will be recorded in line with school procedures. Open 

questions should be used 

 
• What has been happening? 

• Who has been involved? 



 

 

• How have those involved been affected? 

• Where did the incident(s) take place? 

• When did the incident(s) take place? 

• What happened just before/after the incident(s) took place? 

• How often has this been happening? 

• Over what period of time has this been happening? 

• What were you thinking/feeling at the time of the incident(s)? 

• What have you been thinking/feeling since? 

 
The interviewer will also summarise, at regular intervals, what has been heard back to 

the person being interviewed. Summarising enables everyone involved in the 

conversation to finish it with a common understanding of what happened; for a person 

talking about a difficult situation for the first time, feeling understood will be very 

important. 

 
Inform the Assistant Headteacher, Head of Year, Year Group Co-Ordinator and Form 

Tutor. 

 
Once all information has been gathered a meeting should take place with relevant staff as 

per specific school procedures. A plan of action should then be determined. It is important 

that whatever response is chosen it is communicated to all those involved in or affected 

by the incident so that everybody is clear and misunderstandings are avoided. All 

incidents of bullying and discrimination, including allegations that are not proven, will be 

recorded. 

 
Plan and Take Action 

 
At this stage, whatever response has been decided on should be planned in detail, put 

into place and recorded as part of the school’s data collection and monitoring processes. 

All incidents of bullying must be recorded. The school’s response to incidents of bullying 

will be unique to each and every situation. 

 
Responses will be in line with the Behaviour Policy and the proactive support intervention 

work of the relevant pastoral team. Sanctions and supports will be used to support any 

victim, sanction anyone found to be involved in bullying and to avoid the repetition of 

such behaviour. 

 
As the school has a duty of care to the whole school community the Headteacher may 

decide that, following the outcome of evidence based investigation that an incident of 



 

 

bullying should lead to a Fixed Term Exclusion. There may also be cases where the 

balance of probability is overwhelming so the Headteacher may decide to exclude a child 

for their own safety and the safety of others. 

 
In cases of repeat incidents involving one individual student Fixed Term Exclusion will be 

an immediate sanction. In certain extreme cases the Headteacher may decide that an 

incident of bullying should lead to Permanent Exclusion. 

 

5. Appendix One 

 
Legislation and Policy 

 
The following legislation covers the obligations for schools with regards to bullying. 

 
Equality Act (Sexual Orientation) Regulations 2007 

 
Local authorities, schools and settings must treat bullying on the basis of sexual 

orientation as seriously as that grounded in race, gender or disability. Organisations need 

to ensure that young people have full access to education, benefits, facilities or services 

provided by the organisation, regardless of their sexual orientation or that of their 

parents/carers. 

 
Racial and Religious Hatred Act 2006 – this forms part of the Public Order Act 1986 

 
The Act makes it an arrestable offence to display threatening language, behaviour or 

written material in a public place, with the intention to threaten or stir up hatred. 

 

The Gender Equality Duty (GED) 2006 

 
The GED requires local authorities to publish a Gender Equality Scheme (GES), which 

details how unlawful sex discrimination and harassment, including bullying, on the 

grounds of sex will be eliminated, and how the local authority will promote equal 

opportunities between males and females. 

 
Disability Equality Duty (DED) 2005 

 
Local authorities, schools and other settings have specific duties to meet the needs of 

disabled students and have a general duty to promote disability equality and participation. 



 

 

Local authorities, schools and colleges have to prepare and publish a disability equality 

scheme, showing how they will meet these duties. 

 
The Children Act 2004 

 
This act requires agencies to work in partnership to promote and safeguard the welfare 

of children and young people. The following form part of the Act: 

• Local Safeguarding Children Board (LSCB). 

• The Children and Young People’s Plan (England) Regulation 2005. 

 
The Race Relations Amendment Act (RRAA) 2000 

Under the RRAA, local authorities and schools must tackle racial discrimination, which is 

against the law, and promote equal opportunities and good relations among people from 

different racial groups. They must also set out how they will deal with racist incidents 

within a race equality policy. Schools are required to provide reports to the local authority 

and their school governors about racist incidents that occur in the school. 

 
The Crime and Disorder Act 1998 

 
Partners including the local authority, police, probation and health service must work 

together to develop, implement and publish a three-year strategy for reducing crime and 

disorder for the area. This should include strategies to reduce anti-social behaviour, which 

incorporates aspects of bullying. 

 
UN Convention on the Rights of the Child (1989) 

 
This protects children by setting out their basic human rights. These include children’s 

right to protection from harmful influences, abuse and exploitation and their right to 

participate fully in family, cultural and social life. 

 

6. Appendix Two 

 
Useful websites, contacts and reading 

 
The following sources provide information, guidance and support regarding bullying, 

(including cyber bullying) and other issues relating to the safety of students. 

 

 



 

 

Childline 

Provides a 24-hour helpline for young people experiencing any sort of problem including 

bullying. The site also has a number of resources and publications, and the organisation 

also provides peer support training for schools. Tel: 0800 1111 www.childline.org.uk 

 

Children’s Legal Centre 

Advice for parents/carers and professionals on arrange of issues, including bullying. The 

organisation has published a report, Bullying – a Guide to the Law. 

www.childrenslegalcentre.com 

 

Department of Education 

Government’s ‘Don’t Suffer in Silence’ anti-bullying site, which provides advice and 

information for teachers, parents/carers and young people, including a DVD and a wide 

range of other training materials. 

https://www.gov.uk/government/publications/preventing-and-tackling-bullying 

 

Equality and Human Rights Commission 

Organisation that ‘champions equality and human rights for all, working to eliminate 

discrimination, reduce inequality, protect human rights and to build good relations, 

ensuring that everyone has a fair chance to participate in society’. Useful links to 

legislation for all equalities areas. www.equalityhumanrights.com 

 

NSPCC Website 

National charity dedicated to ending all cruelty towards children. The site contains advice 

on a number of bullying-related topics including child protection and a survey of children 

on bullying carried out in 2015/16. The site signposts to other organisations. 

https://www.nspcc.org.uk/globalassets/documents/research-reports/what-children-are-

telling-us- about-bullying-childline-bullying-report-2015-16.pdf 

www.nspcc.org.uk 

GovernorNet 

Site providing information and advice for school governors; includes links to articles 

about bullying and to relevant websites. There is also a discussion board where governors 

can post questions/comments. 

http://www.childline.org.uk/
http://www.childrenslegalcentre.com/
http://www.gov.uk/government/publications/preventing-and-tackling-bullying
http://www.equalityhumanrights.com/
http://www.nspcc.org.uk/globalassets/documents/research-reports/what-children-are-telling-us-
http://www.nspcc.org.uk/globalassets/documents/research-reports/what-children-are-telling-us-
http://www.nspcc.org.uk/


  

www.governornet.co.uk 

 

Kidscape 

This charity, which is committed to keeping children safe from abuse, provides 

information, resources for young people, parents/carers and professionals. 

www.kidscape.org.uk 

 

NCH 

The national children’s charity carries out research and provides services to young people 

and parents/carers. It provides policy briefings, publications and information for 

professionals, children and young people, some of which can be downloaded free from 

its website. www.actionforchildren.org.uk 

 

Anti-Bullying Alliance 

The Anti-Bullying Alliance collated research, resources for use with young people, 

information and advice, toolkits and practical ideas for use in Anti-Bullying Week; these 

include questionnaires about bullying that are useful for organisations wishing to survey 

young people and adults about bullying. There is also a site for young people, accessed 

from the general website address, and a fiction booklist containing titles linked to bullying. 

www.anti-bullyingalliance.org Tel: 0845 338 5068 

 

Beat Bullying 

This anti-bullying charity’s website provides information, training solutions and toolkits 

for young people, parents/carers and professionals. It also works directly with young 

people and professionals and organises training. www.antibullying.net Email: 

info@beatbullying.org 

 

Bullying UK 

Bullying UK’s (formerly Bullying Online) site provides information and advice for young 

people, professionals and parents/carers (including legal advice). It has useful links to 

other sites and an email enquiry service. 

http://www.bullying.co.uk/ 

 

Bully.org 

The anti-bullying site is provided for young people by young people. It contains 

information about anti bullying conferences and events, and advice about strategies. 

www.bully.org 

 

Parentline Plus 

A dedicated website for parents/carers with a comprehensive section about bullying. 

www.parentlineplus.org.uk 

 

http://www.governornet.co.uk/
http://www.kidscape.org.uk/
http://www.actionforchildren.org.uk/
http://www.anti-bullyingalliance.org/
http://www.antibullying.net/
mailto:info@beatbullying.org
http://www.bullying.co.uk/
http://www.bully.org/
http://www.parentlineplus.org.uk/


  

Child Exploitation Online Protection (CEOP) 

Government agency committed to protecting children from sexual exploitation online and 

promoting general online safety. It provides information for young people, parents/carers 

and professionals. Email: enquiries@ceop.gov.uk www.ceop.gov.uk 

https://www.ceop.police.uk/safety-centre/ 

 

Childnet International 

Childnet International’s mission is to work in partnership with others around the world to 

help make the internet a great and safe place for children. Tel: 0870 000 3344 Tel: 020 

7639 6967 Email: info@childnet-int.org 

http://www.childnet.com/ 
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